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Reforming Home Care ‘with Artificial Intelligence

OVERVIEW OF THE FORUM AND WORKSHOP

9.00 am AEDT Registration

Welcome and Housekeeping

Welcome /Opening Address

10.00 am The Importance of Standardisation of Al in Home Care Current Landscape

Re-engineering Work: A Blueprint For The Community Care Sector

Morning Tea

Using Machine Learning (Al) to Predict a Range of Mental Health Diagnoses

.40 am Al in Nursing: Exploring Nursing Students’ and Educators’ Al Readiness

Q&A

Lunch

Interactive Workshop: Future Landscape Exploration

Afternoon Tea

Interactive Workshop: Strategic Industry Needs

Wrap Up & Next Steps
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contact@communityresourcing.com.au Resourcing. collaborative

Register 0457 837 823 (©)
Hawthorn Arts Centre

Now 360 Burwood Road
Hawthorn, Vic 3122
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Reforming Home Care.with Artificial Intelligence
Interactive Workshop

The Al revolution is reshaping healthcare at an unprecedented pace. With billions invested
annually and exponential advances in Generative Al (GenAl) capabilities, care providers face
both extraordinary opportunities and novel challenges (Pedreschi et al, 2023). There are high
expectations about the benefits of GenAl; however, aged care service providers need to
balance novel risks with the potential value of its implementation (Priday & Pedell, 2024). Just
as mobile devices and social media transformed communication and created thousands of
new jobs, GenAl is poised to revolutionise home care services, creating new roles and service
models we are only beginning to imagine. What new jobs, services, and professions will
emerge at the intersection of GenAl and Home Care - which are desirable, most efficient or
add true benefits? The change agenda is part of a broader societal conversation about how
GenAl can increase the quality of care, the ability to stay at home longer and improve the
community and economic integration of older adults needing care services, as well as
improve the workforce outcomes and organisational profitability (Pedell et al., 2020).

OUTCOMES

- A strategic view of how Al and Generative Al (GenAl) are transforming aged care.

- Al's potential to change the boundaries of aged care services.

- The chance to explore emerging roles, services, and professions at the intersection of
technology and home care.

- Insights to frame your organisation's approach to Al integration.

- The human skills that Al can augment but not replace.

- Contributions to shaping the future of Al integration in Australian home care.

- Strategic questions for your organisation (micro view) and how the sector can collaborate
(macro view).

WORKSHOP STRUCTURE:

Future Landscape Exploration

This session considers service boundaries and
ecosystem evolution, emerging roles and
professions, and critical human skills in an Al-
enhanced environment. It will examine these
issues through the lenses of services,
organisations, workforce, and innovation.

Strategic Industry Needs
Considering the evidence needed to
create more certainty for investment

and organisational change and
establishing best practices and change
processes (towards a Roadmap).
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